
RECEIVING YOUR SHIPMENT

Thank you for choosing A-WALL Building Systems for your project. Great care has been taken to 
insure a trouble-free shipment. However, no product is immune to potential shipping damage. The 
information on this page is intended to help your receiving department identify damaged packaging 
that could indicate damaged components. It will also minimize the time necessary to replace 
components should damage be discovered.

Below is a photo of a typical A-WALL shipment. This photo not only illustrates how much floor 
space will be required for the packaged components, but also some key features of the packaging. 
Your shipment may have more packages, depending on the size of your project. Please note the 
call-outs next to the photo which discuss potential freight damage indications.

WARWICK PRODUCTS Manufacturer of A-WALL & MPC Silent Wall

In order to insure a prompt, trouble free start to your project, please ask your receiving department 
to make the inspections noted above and follow the simple guidelines below:

•  Note all damage to packaging materials, regardless of how small, on the freight bill. If the truck
driver asks you to open the packages, tell him this will need to be done by appointment, with
the installer or dealer present.

•  If component damage is obvious, mark the freight bill accordingly, with as much detail as
possible and take photos. Also notify your dealer that replacement components will be needed.

Again, we appreciate you choosing A-WALL Building Systems. If you have any questions, please call 
your dealer or the factory at 216-252-9292. The success of your project begins at the receiving dock.

7KH�ORQJ�ER[�FRQWDLQV�WKH�
DOXPLQXP�FRQQHFWLQJ�
FRPSRQHQWV��KDUGZDUH��
FHLOLQJ�JULG��LQVWDOODWLRQ�
GUDZLQJV�DQG�LQVWUXFWLRQV��
,I�WKH�ER[�LV�RSHQ��
SXQFWXUHG��EHQW��RU�LI�WKH�
HQGV�DUH�PLVVLQJ��WKHUH�
PD\�EH�LQWHUQDO�GDPDJH�RU�
PLVVLQJ�KDUGZDUH��7KLV�
ER[�VKRXOG�EH�XQORDGHG�
E\�KDQG�XVLQJ�D�FDUW�RU�
GROO\�

7KH�VWHHO�URRI�GHFNLQJ�LV�
EXQGOHG�LQ�D�PDQQHU�WKDW�
DOORZV�XQORDGLQJ�ZLWK�D�
IRUN�WUXFN��7KH�HGJHV�
VKRXOG�EH�LQVSHFWHG�IRU�
H[FHVVLYH�GHQWV�

7KH�
'2�127�67$&.
�&RQH�
LV�D�´WRS�ORDGµ�LQGLFDWRU��,I�LW�LV�
PLVVLQJ�RU�FUXVKHG�ZKHQ�
UHFHLYHG��WKHUH�PD\�EH�
GDPDJH�WR�WKH�SDQHOV�GXH�WR�
ZHLJKW�FRPSUHVVLRQ�

$OO�VLGHV�DUH�SURWHFWHG
E\�26%�ERDUG��,I�WKHVH�
ERDUGV�DUH�SXQFWXUHG��WKH�
SDQHO�HGJHV�PD\�EH�
GDPDJHG��0LVVLQJ�EDQGLQJ�LV�
DOVR�D�SRWHQWLDO�SUREOHP�

7KH�SDOOHW�LV�IRUNOLIWDEOH�IURP�
HLWKHU�HQG�DQG�ERWK�VLGHV��,I�
DQ\�RI�WKH�SDOOHW�ERDUGV�DUH�
EURNHQ�RU�PLVVLQJ��WKH�ERWWRP�
SDQHO�PD\�EH�GDPDJHG�


